QUESTIONS TO ASK

A% DDING

PLANNER:

CONTACT INFO:

Getting to Know a Planner

DO YOU HAVE OUR WEDDING DATE OPEN? IF SO, DO YOU ANTICIPATE ANY ISSUES WITH
THE DATE SUCH AS WEATHER, TRAVEL FOR OUR GUESTS, DIFFICULTY BOOKING A VENUE?:

WHAT MADE YOU WANT TO BE A WEDDING PLANNER?:

DESCRIBE THE MOST CHALLENGING WEDDING YOU PLANNED AND HOW YOU HANDLED
THE PROBLEMS THAT CAME UP:

HOW WOULD YOU RATE YOUR HOW WOULD YOU RATE YOUR
PROBLEM-SOLVING SKILLS?: COMMUNICATION SKILLS?:

ARE YOU A CERTIFIED WEDDING PLANNER? IF SO, WHERE DID YOU GET CERTIFIED?
WHAT IS YOUR EDUCATIONAL BACKGROUND?:
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ARE YOU A MEMBER OF ANY WEDDING ASSOCIATION(S)? IF SO, DOES YOUR ASSOCIATION
REQUIRE YOU TO SATISFY YEARLY EDUCATION REQUIREMENTS?:

HOW LONG HAVE YOU BEEN IN BUSINESS?:

DO YOU HAVE A BUSINESS LICENSE?:

TJves [ no

HOW MANY FULL-SCALE WEDDINGS HAVE
YOU PLANNED?:

WHEN WAS YOUR LAST ONE?:

HOW MANY WEDDING CLIENTS DO YOU TAKE ON IN A YEAR? HOW MANY DO YOU EXPECT
TO HAVE DURING THE MONTH OF OUR WEDDING?:

OTHER JOB?:

IS WEDDING PLANNING YOUR FULL-TIME JOB? IF IT’S PART TIME, WHAT IS YOUR
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Working With the Venue

HAVE YOU EVER WORKED AT THE VENUE WE’VE CHOSEN?:

IF OUR EVENT IS OUTDOORS, WHAT CONTINGENCY PLAN WOULD YOU HAVE FOR BAD
WEATHER?:

Hiring Other Vendors

ARE WE REQUIRED TO BOOK ONLY THE VENDORS YOU RECOMMEND OR DO WE HAVE THE
FREEDOM TO HIRE SOMEONE EVEN IF YOU HAVEN’'T WORKED WITH THEM BEFORE?:

DO YOU TAKE A COMMISSION OR WILL YOU BE PRESENT AT ALL OF THE
DISCOUNT FROM ANY OF THE VENDORS VENDOR MEETINGS AND WILL YOU ASSIST
YOU WOULD REFER US TO?: US IN REVIEWING ALL OF THE VENDOR

CONTRACTS AND MAKING SURE
EVERYTHING IS IN ORDER?:

D YES D NO D YES D NO

WILL YOU INVOICE US FOR ALL THE VENDOR FEES OR WILL WE NEED TO PAY EACH ONE
OF THEM OURSELVES?:

FOR THE VENDORS WHO WILL BE ON SITE THE DAY OF OUR WEDDING, CAN | PROVIDE
YOU WITH CHECKS FOR FINAL PAYMENT THAT YOU WILL DISTRIBUTE TO THEM?:
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IF ISSUES ARISE WITH THE VENDORS BEFORE, DURING, OR AFTER OUR WEDDING, WILL
YOU HANDLE THEM OR ARE WE RESPONSIBLE FOR THIS?:

Scope of Work

WHAT KIND OF PLANNING DO YOU OFFER? LOGISTICAL ONLY (ie organizational—handling things
like the timeline and floor plan) OR DESIGN AND LOGISTICAL (ie. bringing a client's vision to ljfe as well as taking
care of all the organizational aspects of the wedding)?

IF YOU JUST DO LOGISTICAL PLANNING, CAN YOU REFER US TO A VENDOR WHO CAN

ASSIST US WITH EVENT DESIGN?:
NOTE: Floral designers qften do full event design, as do vendors who specialize in design.

WILL YOU HANDLE EVERY ASPECT OF THE PLANNING OR CAN WE DO SOME THINGS
ON OUR OWN?:
In other words, what parts of the planning will we be responsible for?

WILL YOU BE THE PERSON ON SITE THE DAY OF OUR WEDDING OR WILL IT BE ANOTHER
PLANNER? HOW MANY ASSISTANTS WILL YOU HAVE?:

IN CASE OF AN EMERGENCY THAT PREVENTS YOU FROM BEING AT OUR WEDDING, WHO
WILL BE THE BACKUP PLANNER? WHAT ARE THEIR QUALIFICATIONS?:
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WHAT TIME WILL YOU ARRIVE AND DEPART ON THE DAY OF OUR WEDDING?:

WILL YOU STAY ON SITE AFTER OUR WEDDING TO MAKE SURE EVERYTHING HAS BEEN
BROKEN DOWN AND ALL VENDORS HAVE LEFT THE LOCATION?:

WILL YOU PROVIDE US WITH A TIMELINE OF THE WEDDING AND A FLOOR PLAN OF THE
WEDDING VENUE?:

DO YOU OFFER DIFFERENT PACKAGE OPTIONS OR IS EVERYTHING CUSTOMIZED BASED
ON WHAT WE’RE LOOKING FOR?:

HOW MANY MEETINGS AND PHONE CALLS IS THE WEDDING-DAY REHEARSAL
ARE INCLUDED IN OUR PACKAGE?: INCLUDED IN YOUR SERVICES?:

D YES D NO

DO ANY OF YOUR PACKAGES INCLUDE PLANNING THE REHEARSAL DINNER AND/OR
POST-WEDDING BRUNCH?:
If nor, would you provide that service and what would be the extra cost to include it in our contract?

DO ANY OF YOUR PACKAGES INCLUDE HONEYMOON PLANNING?:
If not, would you provide that service and what would be the extra cost to include it in our contract?
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DO ANY OF YOUR PACKAGES INCLUDE ASSISTANCE WITH FINDING MY WEDDING DRESS
OR SUIT AND WEDDING PARTY ATTIRE?:
If not, would you provide that service and what would be the extra cost to include it in our contract?

noles

Getting Down to Business

ONCE WE BOOK WITH YOU, HOW QUICKLY CAN WE EXPECT TO RECEIVE THE CONTRACT?:

AFTER WE GIVE YOU OUR BUDGET, WILL YOU PROVIDE US WITH A BREAKDOWN OF HOW
THE MONEY IS GOING TO BE ALLOCATED?:

AS CHANGES ARE MADE TO OUR PLANS, CAN YOU PROVIDE A DETAILED LIST OF
WILL YOU UPDATE US WITH A REVISED ALL THE ITEMS INCLUDED IN YOUR FEE?:
ESTIMATE AND UPDATED CONTRACT?:

D YES D NO D YES D NO

HOW DO YOU CHARGE FOR YOUR SERVICES? HOURLY, PERCENTAGE OF THE WEDDING
COST, OR FLAT RATE?:
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WHAT IS YOUR PAYMENT POLICY? DO YOU ACCEPT CREDIT CARDS?:

PAYMENT DUE?:

HOW MUCH OF A DEPOSIT IS REQUIRED TO BOOK YOUR SERVICES? WHEN IS THE FINAL

BE AWARE OF?:

ARE THERE ANY FEES THAT WON’T BE INCLUDED IN YOUR PROPOSAL THAT WE SHOULD

WHAT IS YOUR REFUND OR CANCELLATION
POLICY?:

CAN YOU PROVIDE A PORTFOLIO AND/OR
VIDEO OF WEDDINGS YOU HAVE DONE?:

D YES D NO

CAN YOU PROVIDE A LIST OF REFERENCES?:

noles
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